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Electronic Access Conference

The process of identifying and assisting schools
In their monthly reconciliation and program
year close out (PY CO) efforts through:

Balance verification

Site visits

Training

EDUCATION
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Electronic Access Conference

Loan Origination Center (LOC) Customer
Service Representatives (CSRs)

Reconciliation (Recon) Accountants
Client Account Managers (CAMS)
Direct Loan Operations (DL OPS)

EDUCATION
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Electronic Access Conference

Y our Customer Service Representative or
Reconciliation Accountant at the LOC

(800) 848-0978 or
loan_origination@mail.eds.com

Y our regional Client Account Management
Staff (seelist on following slide)

Direct Loan Operations (202) 205-6466

EDUCATION
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Electronic Access Conference

Region States Number

|-Boston CT, MA, ME, NH, RI, VT (617) 565-6911
[I-New York NJ, NY, PR, VI (212) 637-6412
llI-Philadelphia DC, DE, MD, PA, VA, WV (215) 656-5929
|V-Atlanta AL, FL, GA, KY, MS, NC, SC, TN (404) 562-6259
V-Chicago IL, IN, OH, MI, WI (312) 886-8766
VI-Dallas AR, LA, NM, OK, TX (214) 880-2405
Vil-Kansas City  IA, KS, MO, NE (816) 880-4090
VIlI-Denver CO, MN, MT, ND, SD, UT, WY (303) 844-3677
IX-San Francisco AZ, CA, HI, NV (415) 556-4201
X-Seattle AK, ID, OR, WA (206) 615-2637
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Electronic Access Conference

1997/98 & 1998/99
Confirmation/Appeal Process
Status Letters mailed
Bill Letters mailed
Final Analysis of Program Y ear

Program Y ear Close Out Letters mailed to
schools

EDUCATION
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1999/00

Balance Verification Process
LOC mailed letters and processed school responses
|ssues worked by the LOC
LOC mailed Program Y ear Closeout L etters to schools
Program Y ear Closeout Date (July 31, 2001)
Confirmation/Appeal Letters
LOC mailed letters and processed school responses
|ssues worked by the LOC
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Electronic Access Conference

The types of data that can be processed manually include

Origination records
Disbursements

Adjustments

Transactions between program years which need to be
processed after GAPS has been closed for prior program

years

EDUCATION
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Electronic Access Conference

1997/98 & 1998/99

Forward outstanding 1ssues to Case M anagement
& Oversight (CMO) for their review

Establish Receivables through CMO for
outstanding positive balances

EDUCATION
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Program Year Close Out
for
2000/01
IS
July 31, 2002
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e Rapid Reconciliation and
Program Year Close Out
2000/01
Program Y ear Close Out - July 31,
2002

Common Procedures
Balance Verification
Site Vigits
Confirmation/Appeal Letters
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Electronic Access Conference

nform schools of expectations and timeline

Reconciliation Accountants at the LOC play a much
arger role in the process

Participate in site visits

Conduct balance verification

Track schools who have finished processing for each year

Work with schools to resolve outstanding issues

EDUCATION
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Electronic Access Conference

2000/01 continued...

Program Y ear Closeout Letters mailed to schools as
schools confirm zero ending cash balance

Selectively stop receiving and process batch data at the
Loan Origination Center

Forward outstanding issues to CMO for their review

Establish Recelvables through CMO for outstanding
positive balances

EDUCATION
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Electronic Access Conference

Redefine PY CO deadline to fall in line with time
schools actually finish disbursing for a Program Y ear:

Schools with scheduled academic years with summer as a
header

Schools with scheduled academic years summer as atrailer
Schools using borrower based academic years

EDUCATION
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T Program Year Closeout
For 2001/2002
s December 31, 2002
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Program Year Close Out

2001/02
Program Y ear Close Out -

December 31, 2002

Common Procedures
Balance Verification
Site Vigits
Confirmation/Appeal Letters

T EDUCATION
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Electronic Access Conference

2001/02 continued...

Program Y ear Closeout Letters mailed to schools as
schools confirm zero ending cash balance

Selectively stop recelving and processing batch data at the
Loan Origination Center

Forward outstanding issues to CMO for their review

Establisning Recelvables through CMO for outstanding
positive balances

EDUCATION
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Program Year Close Out

Program Year Close Out
for

2001/2002

1S

December 31, 2002
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Electronic Access Conference

| ncreased Monitoring

Use LO-Online Reports to monitor activity
related to Direct Loan processing weekly

Proactively contact schools in a priority order
nased on ending cash balance, unbooked |oans,

oan period end dates
Use LO-Online with schools to help them
resolve issues

EDUCATION
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Confirming Close Out

Schools can confirm they are finished with
Program Y ear Close Out (PY CO)

What will happen next?
Processing at LOC will cease for that year
GAPS processing will cease for that year
Close Out |etter will be sent

EDUCATION
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Reports
30-Day Warning
New Format! DLSAS
732
Other Reports

LO-Online
Turn Reports On or Off

Compare Program
Direct Loan Tools Software

EDUCATION
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Electronic Access Conference

In 2001/02 you can recelvethe DLSASIn a
Text format (current format) - DSAS020P

Delimited (new format) - DSAC020P

The DLSAS has sx sections

Monthly and Y TD Cash Summary

Monthly and Y TD Disbursement Summary by Loan Type
Cash Detall

Loan Detall

EDUCATION
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Electronic Access Conference

Y ou can recelve the 732 1n one of the
following options:

Current 732 Loan Detail Report with new Y ear-
to-Date Disbursement Summary by loan type

New 732 Disbursement Activity Report

A separate Cash Summary fileis provided
with both options (ED13020P/ED11020P)

EDUCATION
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Login

Privacy
Motice

System
Overview

Additional
Links

LO Home

FALD

Site Assistance Contact Us

58, Do 10N
DIRECT LOAN ORIGINATION s

~

Welcoms to the

Direct Loan Origination Online System.

Glossary Site Map

Recent Update:i
Announcements

Technical
Information

Partner Testing
Results

Direct Loan
Bulletins

Pirect
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Provides:
Access to batch and transaction information
Access to loan information by school 1D

New:
Batch Reports Option
Master Promissory Review
Change Record Processing

EDUCATION
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30-Day Warning Report
Disable
Specify format

DLSAS

Disable
Specify format

Disb Activity Not Yet Booked in Servicing
Disable
Specify format

132

Disable (only if program year is closed)
Specify format

EDUCATION
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¢ ->-DHNFVAEHIE-H5=/EP
Direct Loan Origination online

FAD Site Assistance Contact Us Exit System
Main Menu Batch Report Option Disable Selection b

Batch Processing

bl
Report Options Selection Summary

School: eEelayi=]
Credit Chack
Processing b g Ta L BRES T e = C sLIF ORMIA COLLEGE OF TECHMOLOGY

Direct Loan Glelulalgedl S 0-Day WARNING REPORT
Lokl Option: [EEa]lE

Entrance

Counseling

Click on the check box below to update

Loan Information

Batch Summary
Review

Select Program Year

Loan File Rebuild = 100471005
Maintain User v

&3 3 1997/1995
Master Promissory = 1998/1989
fote Rewview (i 1999,/2000
AACE BERE Oy (| 200072001
People Information
Review
User Registration 5 Reports found matching search criteria.

| Pirect

Glossary Site Map Exit System
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Electronic Access Conference

Check to see if student has an MPN on file
Displays.

Loan Y ear
Status

Date of MPN
Expiration Date

Indicator for electronic versus paper

EDUCATION
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-] Direct Loan Origination - Master Promizzory Note Detail - Microsoft Internet Explorer

| Eile Edit Wiew Go

Favorites  Help

‘f::=-,—;>,

Back Eannand

J Sddress I@ httpz:/ flo-online. ed.govlodzervdet/lo. contraller LOContraller 'l

o B S5

Fullzcreen b ail Frirt

@ﬁﬁ‘@@@@

Stop Refreszh Home Search  Fawortes  History  Channels

Main Menu

Batch Processing

Download Reports

Loan Information
Raview

Maintain User
Password

Master Promissory
MNote Review

Online Reports

People Information
Raview

Direct Loan Origination

online

FAQ Site Assistance Contact Us Exit System

Master Promissory Note Review

Mame

e tnaaizg 01-01-1945

Master PNote Detail

Type
ELECTROMNIC PMOTE

Status Date of MPMN
Accepted |07/27/2001

Loan Year
2001/2002

Expiration Date
0e/18/2001

L
\ irect
>
Glossary Site Map Exit System
I
@ javazcrpt: popupl http: A dwes. ed. govdoffices/ OPE /DirectLoan, 650,450] | | | |E_ @ Intermet zone
g Start| 1 irbox - Microsolt Dutiock |[&7Direct Loan Originati._. S Eeprieaay s 402 P




Electronic Access Conference

|dentify rgjects
duplicate batches
rejected records
rejected disbursements

Resolve problems

EDUCATION
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a Direct Loan Origination - Batch Selection - Microsoft Internet Explorer provided by US Department of Education mEE

|J File  Edit View Favortez Toolz  Help |

Main Menu

Batch Processing

Download Reports

Loan Information
Review

Maintain User
Password

Master Promissory
Note Review

Online Reports

Poaople Information
Raview

Direct Loan Origination online

FAD Site Assistance Contact Us Exit System

Batch Selection i

School Code: D Qe @ =

School Number: Bl

18" | Disbursement Export j

G TR LCE (05152001 | (MMDDCCY Y )

SRR | 10152001 | fpMMDDCCY Y )

Search

The Batch Selection search is limited to a six-month window. The Batch End Date will default
to the current date. The Batch Start date will default to approxzimately 6 months prior to the
current date. The system will limit the search to & months if the time between the two dates
exceeds 6 months.

‘ Direct

F_N_ W _ W _1 "'"I



a Direct Loan Origination - Batch Proceszing - Microzoft Internet Explorer provided by US Department of Education

J File  Edt “iew Fawvortes  Tool:  Help

Main Menu

Batch Processing

Download Reports

Loan Information
Review

Maintain User
Password

Master Promissory
Note Review

Online Reports

People Information
Review

FAL

Batch Processing

Site Assistance

Contact Us

School: [

Direct Loan Origination online

Selection Summary

School Name:

Al

Begin Date:

/1572001

End Date:

10/15/2001

Exit System

==
Geot
Halp

Click on a Batch ID from the list below to view detailed information about the individual.

Batch 1D

Academic
Year

Date/Time
Processed

Batch Summary

Status

Title IV
Message
Class

#H1G0114120010517111440|2000/2001 |02/18/2001 |Disbursement DESDO1IN
aa:ao Export

#H0G0114120010517111549|1909/2000 |02/18/2001 |Disbursement DESDOOIN
aa:aon Export

#H1G0114120010614115443|2000/2001 |08/14/2001 |Disbursement DESDOLIN
aa:aon Export

#HG01141061401901 1998/199g |16/14/2001 |Disbursement DESD99IN
ao:ao Export

#H1G0114120010619102247|2000/2001 |D8/18/2001 |Disbursement DESDO1IN
aa:ao Export




I File  Edt “iew Fawvortes  Tool:  Help

ﬁ Direct Loan Origination - Batch Detail - Microzoft Internet Explorer provided by US Department of Education

. 4-D1- -
P FLOWERS, sccepted|06/19/2001 00:00

L0 LUTZ Accepted|06/19/2001 00:00
GD1141-0-01 ’ H :
"""""""" el LUTZ accepted|06/19/2001 00: 00
G01141-0-01 ’ H '

:_ D 1_ e .
ST QUINTEROD, Rejectedins/19/2001 00:00

-01- ]
T QUINTERD Rejected|06/12/2001 00:00

-01-
ey e SaUCEDOD, accepted|06/19/2001 00:00 |

a-gL- SALUCEDD accepted|06/19/2001 00: 00
G01141-0-02 ! H :
i s DL HEWSOM Accepted|06/19/2001 00:00
G01141-0-02 ’ H '

L0 HEW SOM Accepted|06/19/2001 00:00
G01141-0-02 ’ & '
—————— 3-01-
. GRIFFIM, accepted|06/19/2001 00:00

-01-
e GRIFFIN, Accepted|D6/19/2001 00:00
R SMITH, S Accepted|06/19/2001 00:00
G01141-0-02 ’ H '

1-01- LI Accepted|06/19/2001 00:00
G01141-0-01 , H '
"""""""" =01 LI Accepted|06/19/2001 00:00
GD1141-0-01 ! H !

P
s g BELL, accepted|06/19/2001 00:00 =]



a Direct Loan Origination - Batch Error Detail - Microsoft Internet Explorer provided by US Department of Education

J File  Edt “iew Fawvortes  Tool:  Help

Main Menu

Batch Processing

Download Reports

Loan Information
Review

Maintain User
Password

Master Promissory
Note Review

Online Reports

People Information
Raview

Glossary

Batch Error Detail

Transaction Detail

ERI IR #H1G0114120010619102247
I EH Disbursement Export
Loan ID: H -01-G01141-0-02
S Pejected
Date/Time Processed: [I=FakerEunhm il

Error Detail

Code Description

THE ACTIVITY DATE SHOULD BE MO MOEE THAM 10 DAYS PRIOR TO
THE LOAN PERIOD START DATE AND NO MOEE THAMN 90 DAYS
AFTER THE LOAN PERIOD EMND DATE

1 errors found for this transaction.

Site Map Exit System

‘ Eirect

oans




Electronic Access Conference

ECB including total cash recelpts, booked and
unbooked loans

Detalled information on unbooked |oans
Cash recelpts by program year
Excess cash totals

EDUCATION
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a Direct Loan Origination - Online Beportz - Microzoft Internet Explorer provided by US Department of Education

J File  Edt “iew Fawvortes  Tool:  Help

Direct Loan Origination online

FAL) Site Assistance Contact Us Exit System

Ending Cash Balance
Ci 414
Program Year: 2000/2001
Fegion: 09 CaAM: Davis State: Ca

Beginning Balance + Total MNet Cash - Total Net Booked Disbursements = Ending Cash Balance {3/3)

Booked Unbooked

Benchmark Benchmark

PO P T

08/30/2001 o9y30/2001

Met Dizburserments [Sub) $15,544,924,00 £79,327.00
Adjustrnents -268,776,.00 -5,0832,00
Cancellations 00 .00
Total Met Disbursements (Sub) $15,276,208,00 $£72,244.00
Met Dizburzements [(Unzub) 3,589,125,.00 29,813.00
Adjustrnents -632,144,00 -2,6658,00
Cancellations a0 .00
Total Met Disbursements (Unsub) $3.525,981.00 $27.145.00
Met Dizburserments [(PLUS) 00 00
S — s o

LS 4D Intemet



; Direct Loan Origination - Online Beportz - Microzoft Internet Explorer provided by US Department of Education

J File  Edt “iew Fawvortes  Tool:  Help

Met Disburserments (Total)
Adjustments
Cancellationsz

Total Met Disbursements

Cash Balances

A, Beginning Caszh Balance

T

Cash Receipts
Excaszs Caszh

o

. Total Met Cazh (D=B-C)

Booked Dishburserments

mm

Booked Adjustrments
Booked Cancellations

&

(H=E+F-)

H, Total Met Booked Disbursernants

1. Ending Cash Balance (I=A+D-H)
J. Total et Unbooked Disburserments
K. Adjusted Ending Cash Balance (K=I-1)

Enter a start date [(CCYYMMDD):

0

Enter an end date [(CCYYMMDD):

0

Fun Feport

19,134,10%,00
-331,9z20.00
.0a

$12,202,159.00

Benchmar: Date

19,192,202,.00
24,380.28

109,140,00
-8,751.00
00

$100,3589.00

.00

$19,164,321.72

19,134,10%,00
-331,9z20.00
.0a

$1=,802,159.00

Links to Detail Reports:

Unbooked Disbursements |

$362,132.72
$100,389.00
$261,7432.72

Crawdown Feport |

Excess Cash Report

LS 4D Intemet



Direct Loan Origination - Online Beportz - Microzoft Internet Explorer provided by US Department of Education

J File  Edt “iew Fawvortes  Tool:  Help |

Direct Loan Ori

FALDQ

Site Assistance Contact Us

Unbooked Disbursement List

e mm—ms e mmm s s e mm e s mm s e = = =g e e

e T e e e Fa

Program Year: 20002001 End Date: 09302001

Region: 09 CAM: Davis State: CA

Cisb Met

Dizh Seq Trans Dizb Feceived Interest Dizhb

Loan ID Student Mame Hurnber Hurmber Tupe Date Date Gross Fee Febate Arnt
JoiGoiig4ioo0l ST T T 1 i D OF A7 2001 o719/ 2001 2,939,.00 FE.00 puln 2,463.0
1 Z i D OF A7 2001 o719/ 2001 2,939,.00 FE.00 puln 2,463.0
s501G011431001 1 1 i D o&f18 2001 0&f19/ 2001 1,730,000 S2.00 puln 1,698.0
| Z i D o&f18 2001 0&f19/ 2001 1,730,000 S2.00 puln 1,698.0
S01G0114310071 1 1 i D 0&f14/ 2001 0&/14/ 2001 875,00 26,00 puln 849.0
| Z i D 0&f14/ 2001 0&/14/ 2001 875,00 26,00 puln 849.0
S501G0114310071 | 1 i D oFfoe/z001 o7 19/ 2001 593,00 i7.00 puln 5376.0
| Z i D oFfoe/z001 o7 19/ 2001 593,00 i7.00 puln 5376.0
oi1Goi1i410071 | 1 i D oFfoe/z001 o7 19/ 2001 Faz.00 23,00 puln Fa9.0
| Z i D oFfoe/z001 o7 19/ 2001 Faz.00 23,00 puln Fa9.0
oiGoii4io0o01 1 i D i1o0f1&/z000 10/1&/ 2000 2,730,00 82,00 puln 2,668.0
: 1 A 1ifi0/z000 11729 2000 -2,750.00 -22.00 o0 -2,668.0
S501G011431002 | 1 i D O&f22 2001 0719 2001 656,00 19,00 puln 6370
| Z i D O&f22 2001 0719 2001 656,00 19,00 puln 6370
sS01G011431002 ¢ 1 i D O&f27 2001 07 19/ 2001 210,00 &, 00 puln 204.0
Z i D O&f27 2001 07 19/ 2001 204,00 &, 00 puln 138.0

Vo5 01G01143001 Laviie siais 1 i D O&fZ25 2001 07 19 2001 625,00 ia.00 00

|-

E07, 0
3

&1 Done

2 & Intemet



Direct Loan Origination - Online Beportz - Microzoft Internet Explorer provided by US Department of Education

J File  Edt “iew Fawvortes  Tool:  Help |

Direct Loan Origmation

Exit System

FAL) Site Assistance Contact Us

Drawdown Report
Program Year: 2000/2001 End Date: 09/30/2001
Region: 09 CAM: Davis State: CA
GAaPs Debit Drawdown GAPS Control
Date Arnount Hurnber
ag/23/2000 $3.,972,093.00 2000082386885
ag/31/2000 $454.514,00 2000023092553 e
a9/15/2000 $1.859,775.00 2000091504293
a9f27/2000 $446,203,00 2000092713576
10/04/2000 $535.603,00 2000100419256
10/24/2000 $613.565,00 2000102434445
10/30/2000 $165.077.00 2000103039231
10/31/2000 $23.512.00 2000103140392
11/14/2000 $166.5822,00 2000111451540
11/1&/2000 $104,711,00 2000111653717
1z2/01/2000 $558.850,00 2000113063432
12/12/2000 $93.,151.00 2000121171060
1271972000 $115.000,00 2000121977412
01/04/2001 $33.000,00 2001010485579
01/11/2001 $35.7585.00 2001011190733
01/25/2001 $24.000,00 2001012401068
01/25/2001 $6,600,177.00 2001012401073
0z2/02/2001 $391.461,00 2001020107827
0z2/05/2001 $259.656,00 2001020509919
nasnESInnA 427 A0n NN Snbd OaanEnSS SN lI

&1 Done

2 & Intemet



a Direct Loan Origination - Online Beportz - Microzoft Internet Explorer provided by US Department of Education

J File  Edt “iew Fawvortes  Tool:  Help

Direct Loan Origination online

FAL) Site Assistance Contact Us Exit System

Fxcess Cash Report

Program Year: 2000/2001 End Date: 09/30/2001
Region: 09 CAM: Davis State: CA

Applied Fecaived Transaction Applied

Date D ate Hurnber Armount

a7 05/2001 07f05/2001 434595 24,380,258
TOTAL 24,580,258

Enter a start date [(CCYYMMDD): 1

Enter an end date [(CCYYMMDD): 20010330 Wiew All P'I’IIII;]I’ELTT'I vears |

Back One Level Back to Uptions Excel Wersion Frint %'ersion | Help |

\ Pirect
oans &l

&1 Done LS 4D Intemet
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Compare Program
Direct Loan Tools Software

EDUCATION
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Electronic Access Conference

The Compare Program Is a Microsoft

A ccess database that was developed by
the Direct Loan Client Account
Management Group (DLAMG) to assist
you in electronically comparing your
school data with the 732-LOS Detall
Report.

EDUCATION
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Electronic Access Conference

The Compare Program will:

|dentify misallocated or missing drawdowns or
returns of excess cash*

Determine loan records that need to be submitted
to the LOC

|dentify any outstanding loans that need to be
booked

* Cash entries were optional

EDUCATION
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Electronic Access Conference

The Compare Program will not:

Tell youwhy a cash* or loan record is missing or
mismatched

Resolve internal school 1ssues
Tell you why aloan is unbooked

Absolve school of responsibility for bringing a
school to a zero ending cash balance
* Cash entries were optional

EDUCATION
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Electronic Access Conference

emagins Direct Loan
Tools Software

Rebuild and Compare
Cash Management
/32 Compare

_EDUCATION
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DL Tools provides functionality to:
Rebuild an EDEXxpress database

Track cash recelpts (drawdowns) and returns of excess
casn

Compare the 732 report to actual disbursement records

DL Tools can be used with custom or combination
systems as well as EDEXxpress

EDUCATION
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